
Majestic Dog Training Services Agreement 
(California)


This Services Agreement (“Agreement”) is entered into between Majestic 
Dog Training, a California training business (“Trainer”), and the 
undersigned client (“Client”), on the date signed below.


Client Name: __________________________


Client Address: _______________________


Client Phone/Email: ___________________


Client’s Dog: Name: ___________________ 


Breed: __________________ Age: ______ Color: ______


1. Services


Trainer will provide dog training services as described in the pricing section 
as a package or hourly purchase of a private sessions, day training, 
behavior consultation, service dog training, or other services according to 
Majestic Dog Training methods, terminology and techniques. Trainer will 
use reasonable professional skills and care but does not guarantee Dog’s 
future behavior or performance. Client and household members must follow 
Trainer’s instructions without modification, practice with dog as 
recommended, and reinforce training daily.


2. Service Dog Training


This Service Dog Training is incorporated into and made part of this 
Agreement. By signing below, Client acknowledges and agrees to the 
Service Dog Training terms below and all other terms of this Agreement. 
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2.1 No Guarantee of Status, Access, or Approval


Trainer makes no guarantees regarding service dog certification, 
registration, airline approval, housing approval, public access rights, or 
legal recognition under federal, state, local, or international law. Laws, 
regulations, and third‑party policies governing service animals vary by 
jurisdiction and may change. Compliance with applicable laws, policies, 
and third‑party requirements (airlines, landlords, employers, government 
agencies, foreign authorities, etc.) is solely the responsibility of Client.


2.2 Training Does Not Guarantee Paperwork or Documentation


Completion of training does not automatically entitle Client to letters, forms, 
evaluations, or documentation. Any documentation, letter, evaluation, or 
verification provided by Trainer reflects the Dog’s observed skills and 
behavior at the time of the most recent hands‑on training or evaluation. 
Trainer will not re‑date, back‑date, revise, or otherwise alter previously 
issued documentation without a recent hands‑on training session or 
refresher evaluation by Trainer.


2.3 Service Dog Training Pricing & Fees


a. Fees: Service dog training is billed based on scope, complexity, and time 
required. Any pre‑training estimates are estimates only and not a 
guaranteed total. Trainer’s published rates at the time services are 
rendered apply.


b. Variable Needs: Client acknowledges that individual dogs and handlers 
differ; additional training hours or services may be required beyond any 
initial estimate. Trainer will make reasonable efforts to notify Client of 
anticipated changes to time or cost, but Client remains responsible for 
payment for all completed services.
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c. Non‑Refundable / Non‑Transferable: All fees paid for service dog 
training, evaluations, documentation, and related services are final, 
non‑refundable and non‑transferable, except as otherwise required by 
applicable law.


2.4 Ongoing Training & Maintenance


Service dogs require ongoing reinforcement and maintenance training to 
retain reliability and task performance. Trainer strongly recommends 
ongoing or periodic refresher training, skill reinforcement, and updated 
evaluations when applicable. Continued training is optional unless updated 
documentation is requested, in which case Trainer may require a refresher 
evaluation or training at current rates.


2.5 Travel, Airline & International Responsibility


Trainer is not responsible for airline denials, travel restrictions, carrier 
acceptances, foreign entry rules, quarantine requirements, or any other 
third‑party travel or international acceptance determinations. Client is solely 
responsible for independently verifying and complying with all airlines, 
domestic, and international travel, housing, workplace, or public access 
requirements before traveling or asserting access rights.


2.6 Behavior & Reliability Disclaimer


Dog behavior and reliability may change over time due to age, medical 
conditions, stress, environment, inconsistent handling, or other factors. 
Trainer does not guarantee lifetime performance, continued reliability, or 
lack of regression. Client remains responsible for consistent handling and 
reinforcement.
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2.7 Termination of Training


Trainer reserves the right to pause or terminate service dog training at any 
time if Trainer reasonably determines the Dog is unsafe, unsuitable for 
service work, or if Client fails to follow Trainer’s protocols or endangers the 
safety of people or other animals. Termination does not entitle Client to any 
refund for fees paid, except as required by law.


2.8 No Refund Policy


All service dog training, evaluations, documentation requests, and related 
services are subject to Majestic Dog Training’s no‑refund policy. Fees are 
final regardless of outcome, acceptance by third parties, or Client change 
of plans.


2.9 Client Responsibility; No Misrepresentation by Trainer


a. Client is solely responsible for the appropriate use, representation, 
handling, and maintenance of the Dog as a service animal and for 
complying with all applicable laws and third‑party rules. Trainer is not 
responsible for Client’s misuse or misrepresentation of the Dog.


b. Trainer will not misrepresent the Dog’s training history, evaluation dates, 
or abilities. Documentation provided by Trainer will accurately reflect 
observed skills and behaviors at the time of evaluation or training.


2.10 Limits of Trainer Liability; Indemnity 


Client acknowledges the Trainer’s limitations of liability and indemnity 
obligations set forth in this Agreement. Client agrees to defend, indemnify, 
and hold the Trainer Parties harmless from third‑party claims related to the 
Dog’s actions, use, or Client’s representation of the Dog, except to the 
extent the claim is caused by Trainer’s willful misconduct or gross 
negligence as defined by applicable California law.
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3. Pricing and Fees 


Training is billed by the day based on hours scheduled. Current rates are 
as follows:


• 2 hours – $330 ($165/hour)


• 3 hours – $390 ($130/hour)


• 4 hours – $480 ($120/hour)


• 5 hours – $550 ($110/hour)


Rates reflect discounted hourly pricing for longer training days. Additional 
or extended time may be billed at Trainer’s then-current hourly rate. Trainer 
may modify rates for future services at any time.


Payment Terms:


Payment is due per training day at the time of service unless otherwise 
agreed in writing. Client understands that the number of training hours per 
day and total cost are not guaranteed and may vary based on the Dog’s 
needs and Trainer’s professional judgment. All fees are non-refundable 
unless otherwise required by law.


Accepted payment methods: Cash, credit card (+5% processing), check, 
Venmo, Zelle. All fees are non‑refundable unless otherwise required by law.


4. Fees, Payment, and Credit Card Processing Fee


a. Fees for services are set forth in pricing section above. Trainer may 
change pricing for future services; changes do not require refunds for 
previously purchased packages.


b. Payment is due prior to scheduled service. A 5% processing fee will be 
added to all credit card payments.


c. Late payments may fully incur interest and collection costs allowed by 
law.
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5. Cancellation, No-Show and Packages


a. Client must provide at least 24 hours’ notice to cancel or reschedule a 
scheduled session. If Client fails to provide 24 hours’ notice or is not 
present at the scheduled appointment time, session fees are still due and, if 
applicable, the session will be counted against any package purchased.


b. Training packages are non-transferable to other dogs or third parties 
unless Trainer expressly agrees in writing.


6. Refunds and Changes to Curriculum


a. All sales are final. Trainer maintains a no-refund policy for Day Training, 
Private Lessons and packages unless otherwise agreed in writing by 
Trainer. No exceptions unless required by law.


b. Trainer reserves the right to change curriculum, instructors, schedules, 
and pricing without obligation to refund registered clients.


7. Termination of Services by Trainer or Client


a. Trainer may suspend or terminate services immediately if Trainer 
reasonably determines that Dog presents a danger to the public, Trainer, 
Client, other animals, or Trainer’s staff, or if Client breaches any material 
term of this Agreement.


b. Client may terminate this Agreement by written notice, but fees already 
paid remain non-refundable unless Trainer agrees otherwise in writing.


c. Contracts for ongoing training will automatically terminate if Trainer does 
not receive any communication from Client for 90 consecutive days; no 
refund will be issued for unused sessions after termination.
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8. Health and Vaccination Requirements


Client represents and warrants that, unless otherwise agreed in writing:


a. Dog is current on all vaccinations required by Trainer (including rabies, 
distemper/parvo series and boosters, and Bordetella required).


b. Dog has received recent de-worming and is in good general health.


c. Client will provide proof of vaccination and veterinary records upon 
request. Trainer may refuse to accept or may cease services if vaccination 
or health status is not satisfactory.


9. Day Training: Pick-Up / Late Fees


For day training pick up where applicable, Client agrees to pick up Dog at 
the scheduled time. If Client fails to pick up Dog on time, a late fee of 
$35.00 will be assessed for each 15-minute increment (or portion thereof) 
past scheduled pickup.


10. Liability, Indemnity, and Release; Third-Party Claims; Hold 
Harmless  


a. Assumption of Risk: Client acknowledges that training, handling, 
boarding, socialization and related activities involve inherent risks 
(including bites, injuries, disease, and property damage). Client assumes 
all risks associated with Dog’s participation in training activities.  


b. Release and Indemnity: Client agrees to indemnify, defend and hold 
harmless Trainer, Majestic Dog Training, its owners, employees, 
contractors, agents and volunteers (collectively, “Trainer Parties”) from and 
against any and all claims, demands, causes of action, losses, liabilities, 
damages, costs and expenses (including reasonable attorney’s fees and 
court costs) arising out of or related to Dog’s actions, presence, 
attendance, behavior, or Client’s breach of this Agreement, whether 
occurring during or after the term of this Agreement. This indemnity 
includes but is not limited to claims by third parties (including guests, 
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neighbors, other clients and their animals). Trainer shall give Client prompt 
written notice of any claim for which indemnity is sought and may, at its 
option, control the defense and settlement of any such claim; Client will not 
settle any claim that imposes any liability on Trainer without Trainer’s prior 
written consent.  


c. Specific Liability for Damage or Injury by Dog: If Dog causes property 
damage, or bites or injures any dog, animal or person (including but not 
limited to Trainer), during or after the term of this Agreement, then Client 
agrees to pay all resulting losses and damages suffered or incurred, and to 
defend and indemnify Trainer and Trainer’s agents from any resulting 
claims, demands, lawsuits, losses, costs or expenses, including attorney 
fees. If Dog is injured in a fight or in any other manner during or after the 
term of the Agreement, Client assumes the risk and agrees that Trainer 
should not be held responsible for any resulting injuries, losses, damages, 
costs or expenses.  


d. Limitation of Trainer’s Liability: Except for Trainer’s willful misconduct or 
gross negligence as established under applicable California law, Client 
agrees the Trainer Parties are not liable for any incidental, consequential, 
punitive or special damages arising from Trainer’s performance under this 
Agreement. To the extent permitted by law, Client’s sole remedies are 
breach of contract and indemnity described above.  


e. Veterinary and Emergency Care Authorization and Owner Responsibility: 
Client authorizes Trainer to seek emergency veterinary care for Dog if 
Trainer, in good faith, believes medical attention is reasonably necessary 
and the Client cannot be reached. Client is solely responsible for all 
veterinary charges, emergency care costs, transportation costs, boarding 
charges, and any other expenses incurred in connection with emergency 
veterinary care. Trainer will make reasonable efforts to notify Client prior to 
obtaining emergency care if time and circumstances permit, but Trainer is 
authorized to act in the Dog’s best interest in emergencies. Client remains 
responsible for prompt reimbursement of any veterinary or related costs.  


f. Third‑Party Lawsuits: In the event a third party asserts a claim or files suit 
related to the Dog’s actions, negligence, or other conduct, Client agrees to 
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defend, indemnify and hold Trainer Parties harmless from any such claim, 
suit, loss, damages, and related costs, including attorney fees, unless the 
claim is caused by Trainer’s willful misconduct or gross negligence.


11. At Trainer's sole election, 


Trainer's duties hereunder shall terminate if (a) in Trainer's sole judgment 
Dog is dangerous or vicious to Trainer or any other person or animal, or 
interferes with the training of other dogs, (b) Client breaches any term or 
condition of this Agreement. Upon termination in accordance with the 
foregoing, Trainer's duties shall terminate but all other provisions of this 
Agreement shall continue in full force and effect.


12. Arbitration; Waiver of Jury Trial (California)


a. Arbitration Agreement: Except for small claims court matters where the 
parties are entitled to proceed in small claims court, any dispute, claim or 
controversy arising out of or relating to this Agreement, the services 
provided, or Dog’s behavior (collectively, “Dispute”) shall be resolved by 
binding arbitration administered by the Judicial Arbitration and Mediation 
Services (JAMS) under its comprehensive arbitration rules and procedures 
then in effect, before a single neutral arbitrator. The parties agree California 
law governs the interpretation and enforcement of this Agreement. The 
arbitration shall take place in the county where Trainer’s principal place of 
business is located, unless the parties agree otherwise in writing.


b. Arbitration Procedure and Fees: The arbitration will be conducted under 
JAMS rules, and the arbitrator will apply California substantive law, statutes 
of limitation, and rules of decision. The prevailing party in arbitration shall 
be entitled to recover reasonable attorney’s fees and costs as allowed by 
law and the arbitrator. The parties agree discovery will be conducted in a 
manner that is reasonably necessary for the arbitration, taking into account 
the need for efficiency and proportionality.
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c. Waiver of Jury Trial and Class Action: Client and Trainer knowingly and 
voluntarily waive their rights to a jury trial and to participate in a class, 
collective, or representative action. All claims must be brought in the 
parties’ individual capacities only.


d. Severability of Arbitration Clause: If a court finds the arbitration clause 
unenforceable as to any particular claim, that claim may proceed in court; 
all other claims will remain subject to arbitration.


13. Governing Law and Venue


This Agreement shall be governed by and construed in accordance with the 
laws of the State of California without regard to its choice-of-law rules. 
Venue for any court actions not subject to arbitration will be the state or 
federal courts located in the county of Trainer’s principal place of business.


14. Term; Entire Agreement; Assignment


a. Term: This Agreement is effective on the date executed below and 
continues until the services contracted have been completed unless earlier 
terminated as provided herein.


b. Entire Agreement: This Agreement (including any exhibits, schedules or 
pricing referenced and the Service Dog Training service) constitutes the 
entire agreement between the parties and supersedes all prior 
negotiations, representations or agreements, whether written or oral. Any 
modification must be in writing signed by both parties.


c. Assignment: Client may not assign this Agreement or any rights 
hereunder without Trainer’s prior written consent. Trainer may assign its 
rights to an affiliated business or purchaser of substantially all of Trainer’s 
assets.
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15. Representations and Warranties; No Guarantees


Client represents and warrants that Client is the owner or authorized agent 
for the Dog and has full authority to enter into this Agreement. Client 
acknowledges Trainer has not guaranteed that Dog will never bite, will not 
be dangerous or vicious in the future, or that any behavior problem will be 
permanently cured.


16. Social Media Release


Client grants Trainer permission to photograph or videotape Dog during 
training and to use such images or video for Trainer’s promotional or social 
media purposes unless Client checks “No” below. Client releases Trainer 
from any and all claims related to such use.


Social Media Consent : Yes [ ] No [ ]


17. Severability and Survival


If any provision of this Agreement is held invalid or unenforceable, the 
remaining provisions shall remain in full force and effect. Sections 
concerning indemnity, release, limitation of liability, arbitration, fees, 
emergency veterinary responsibility, and governing law shall survive 
termination or expiration of this Agreement.


18. Notices


All notices required or permitted under this Agreement shall be in writing 
and delivered to the other party at the contact information provided, via 
personal delivery, overnight courier, certified mail (return receipt 
requested), or email with confirmation of delivery. Notice is effective upon 
receipt.
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19. Acknowledgment and Acceptance


By signing below, Client acknowledges that Client has read, understands, 
and agrees to all terms and conditions set forth in this Agreement (including 
the Service Dog Training service and the Pricing section), has had the 
opportunity to ask questions, and enters this Agreement voluntarily.


Executed on this ____ day of __________, 20__.


By: ___________________________________


Name: Brooke Fagel


Title: Owner / Trainer


Client Name (print) : ______________________________


Signature: ______________________________________
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